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	Position 
description


	

	Title
Contract Quality Assurance Analyst
	Reports to 
Quality Assurance Manager

	Division
Innovation & Technology 
	Department 
Technology Innovation

	Location
Auckland
	Last updated 
02/02/2024




Our commitment as a Crown Entity
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 

In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi. We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.


Role purpose

Lotto NZ takes a quality and customer centric view for software delivery. As such Lotto NZ is always striving for more frequent releases whilst maintaining a focus on integrity and quality of delivery.  The QA Analyst is a key role in this process, and will be responsible for ensuring that all software released is robust, secure, operates with complete integrity; and meets the business needs of Lotto NZ. 

This position will help establish a test-driven culture and will be involved on a daily basis in testing of the latest web technologies in the MyLotto interactive channels, the core Lotteries gaming system and will have regular participation in other project-based work. The role requires the applicant to be autonomous and capable of managing test effort for allocated projects. 



What you will focus on
	Process & Planning

Involvement in the test planning and test script development process for business projects and managing the test execution phases.
Assist in development and maintenance of testing and implementation procedures, ensuring that all software testing and releases are properly documented and auditable.
Ensuring test plans are completed to a high standard and delivered on time.
Contribute to process improvement initiatives.

	Delivery & Results

Quality assurance of all software.  All software should be implemented in a timely and cost-effective manner and meet security, reliability, performance, and integrity standards.
Work co-operatively with the IT team and software suppliers to ensure error-free development, controlled testing and implementation of software modifications and enhancements.
Utilise and maintain test automation suites to ensure accurate test coverage and efficient testing across all environments.
Maintain all test assets and ensure system changes and defects are reflected within associated test assets.
Ensure proper authorisation processes are adhered to by the business for system change control.
Identifying test conditions, creating repeatable test cases/scripts from business requirement and project documentation.
Maintain and manage the issues and defects in Jira, ensuring that all system enhancements and problems are recorded and processed efficiently and working closely with development teams on issue resolution.
Execution, maintenance, and development of test automation scripts and ensuring that software development standards are adhered.
Provide in-house training and knowledge share of testing processes, methodologies, and test automation.
Ensure no high severity defects are found in production environment
Ensure defects are identified as part of this process and recommendations made to business analysis team.
Experience in deployment activities and associated smoke testing for post-production implementation.
Ensuring defect tracking tool has 100% traceability of testware artefacts and defects, and no defects are identified in production attributed to environment differences.
As required, work with the development team and related team members to design test scenarios and test scripts using best practices.
As required, assist in leading test effort on projects.

	Customer Service

Act as a knowledge resource for the business on providing system and operational insights.
Ensure effective communication is maintained.

	Other

Any other duties as reasonably required by your manager or other key stakeholders.
Ensure all company policies, procedures and guidelines are followed and adhered to.
Take an active role in promoting and ensuring a safe and healthy workplace at Lotto NZ for yourself and others.
Lotto NZ’s purpose is to provide safe gaming that allows New Zealanders to play and win while contributing money back to New Zealand communities: Ensure that minimising the potential for harm from our games is a key consideration in all day-to-day activities and decision making, through adhering to all Lotto NZ responsible gaming processes and policies.
Ensure the Lotto NZ Health and Safety policy is adhered to (including procedures in the Health and Safety Manual) and hazards, incidents and near misses are reported in the Health and Safety system in a timely manner.
Comply with all Lotto NZ security policies and instructions, complete all required security awareness training and report any security incidents 
or concerns in a timely manner. 




Your skills and experience
	Technical skills

	Good understanding of test processes and techniques.
A broad, practical knowledge of computer operations, operating systems, and network communications.
Solid understanding of API testing with associated test tools (e.g., SOAP UI, Postman).
Experience with Web and Mobile automation tools
Good understanding of databases and basic SQL commands.
Good understanding of Linux commands.
Good understanding of BDD.
Excellent problem-solving skills.
Good inter-personal skills. 
Sound communication skills, both written and verbal.

	Experience
	4 – 6 years’ experience in a software testing role.
Testing experience at a senior level.
Experience in testing rich internet applications, and the latest web technologies.
Experience in testing mobile websites/applications and devices.
Experience in testing APIs, soap, and rest.
Experience with testing in a variety of different SDLC methodologies (Waterfall, V-Model, Agile).
Experience with test automation scripts for API’s, Web and Mobile Apps using a variety of tools.
Experience in a real-time transaction-processing environment.

	Qualifications
	ISTQB certified (or equivalent) preferred.





Authorities
	People responsibilities:
	0 people

	Signature authority of:
	$0
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