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	Position 
description - 


	

	Title
Senior Product Manager – Product and Innovation 
	Reports to 
Head of Product Channel & Innovation

	Division
Product and Channel Innovation
	Department 
Product & Channel Innovation

	Location
Auckland
	Last updated 
December 2025




Our commitment as a Crown Entity
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 

In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi. We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.

Role purpose
Be part of a team that shapes the future of gaming experiences for millions of New Zealanders. At Lotto NZ, we’re driven by innovation, creativity, and a shared purpose; making a meaningful difference for our communities. 
As Senior Product Manager, you’ll lead initiatives that transform how customers interact with our games. With a focus on customer, data insights and very strong numerical analytics you will play a leading role to enhance the Lotto Family Games, driving new product development and be a pivotal role in creating game experiences that are simple, exciting, and responsible. This is your chance to influence the roadmap for draw-based games and play a leading role in the delivery within cross functional teams. 
The scope of the role includes all draw based games as well as extending our portfolio with NPD and omni channel innovation. Working closely with the Head of Product and Innovation this role has a strategic focus and assists in setting the direction of games in line with the Lotto New Zealand Strategy. 

What you will focus on
	Strategic Product Development
Work closely with the Head of Product & Innovation in the development and optimisation of our games (draw based and daily games) in both retail and digital channels.

· Alongside the Head of Product and Channel innovation, drive the long-term strategic direction and profitability of our game portfolio in line with the business vision and strategic goals.
· Play a lead role in the development and implementation of a long-term product strategy including game design, odds, pricing, product development and new product development – the product roadmap.
· Be the business lead for the implementation of strategic product developments. 
· Play a leading role in the product team to leverage data and performance insights / analytics to ensure activity and plans are strongly informed and well measured. 
· Play an active role working with vendors to support development of the game changes and roadmap. 
· Market research and assessment – broad gambling market scan and assessment, supported by research, insights and externals as necessary – to assist in development of roadmap and Lotto NZ competitive positioning. 

Measurable Outcomes:
· Establish the Product Roadmap aligned with overarching Lotto NZ strategy and ensure internal stakeholder buy in (Exec, and other departments).
· Changes to product portfolio are executed with excellence, and cross functional teams are successfully led through product change projects to deliver project objectives (which will be set for each project).
· Lotto NZ and our stakeholders are kept informed and prepared for future development and product change.
· Informed and measured outcome through analytics and data driven performance insights. 
· Responsible Gambling outcomes achieved for all product changes.


	Draw Based Games
· Working with key stakeholders and the Head of Product & Channel Innovation, develop and deliver the annual operating plan to execute the strategic product roadmap.
· Lead execution of the operating plan for draw based games.
· Leverage insights and performance assessment to lead continued optimisation of Lotto, Powerball and Strike.
· Grow awareness and player base for Keno and Bullseye through product innovation.
· With a focus on customer insight, market trends and market opportunity sizing, scope new Draw based games and / or extensions to existing games to improve performance.
· Lead role in day-to-day jackpot game support for the wider business including planning jackpot sequences from a performance review basis – e.g. Strike and Powerball jackpots. 

Measurable Outcomes:
· The Draw games annual product plan is established and aligned with the overarching Lotto NZ strategy. 
· Ensure alignment with technology roadmap and the project/change team’s workstack (and other departments as necessary).
· Jackpots are well planned, based on performance insights and plans are broadly shared to ensure organizational preparedness.


	Channel Innovation
Support the Head of Product and Channel Innovation in the development of innovation and evolution of the ways in which our games are delivered to players (retail and digital/future channels).
· Support the Head of Product and Channel Innovation to drive the long-term strategic direction of customer facing channel innovations.
· Lead the execution of our existing games onto digital platforms.
· Assist in developing the strategy and launch plan for new channel initiatives. 
· Lead the execution of new channel innovations across cross functional teams with the aim to maximise uptake and minimise risk associated with taking these innovations to market. 

Measurable Outcomes:
· Channel innovation Roadmap aligned with overarching Lotto NZ strategy and ensure internal stakeholder buy in (Exec, and other departments).
· Strong and effective launch/support plans developed and executed.
· Innovations are effectively established and transitioned to BAU within the appropriate department within LNZ.

	Responsible Gambling
· Lead role for the Responsible Gambling product assessment tool – currently GamGard. Responsible for the contract, vendor integration and ensuring the right tool for Lotto NZs needs. 
· Support the strategy, planning and implementation of RG projects to achieve our business goals. 

Measurable Outcomes:
· Positive and effective working relationships with stakeholders measured through feedback from key stakeholders and as part of project reviews. 
· Ensure all changes are assessed in-line with the responsible game development guidelines and our commitment to the WLA Level 4 RG certification. 

	Other 
Any other duties as reasonably required by your manager or other key stakeholders.
Ensure all company policies, procedures and guidelines are followed and adhered to.
Take an active role in promoting and ensuring a safe and healthy workplace at Lotto NZ for yourself and others.
Lotto NZ’s purpose is to provide safe gaming that allows New Zealanders to play and win while contributing money back to New Zealand communities: Ensure that minimising the potential for harm from our games is a key consideration in all day-to-day activities and decision making, through adhering to all Lotto NZ responsible gaming processes and policies.
Ensure the Lotto NZ Health and Safety policy is adhered to (including procedures in the Health and Safety Manual) and hazards, incidents and near misses are reported in the Health and Safety system in a timely manner. 
Comply with all Lotto NZ security policies and instructions, complete all required security awareness training and report any security incidents or concerns in a timely manner.  




Your skills and experience
	Technical skills	Comment by Ben Coney: @Justin Powell is there something here about numbers or analytics?

	Strong commercial and financial acumen including data analysis into insight.
Comprehensive understanding of fundamental marketing and product principals
A customer focused thinker that has vision for the customer experience and needs
Proven ability in implementation of business plans into effective and successful outcomes
Proven ability to lead individuals and group situations

	Experience
	Minimum 7 years relevant experience 
Strong numerical and analytical acumen into product and commercial outcomes.
Evidence of working successfully and collaboratively in cross-functional teams to achieve common goals
Evidence of strong leadership within an organization
Evidence of executing Marketing fundamentals within an organization
Preference to have experience in developing and managing Product, ideally in the gambling sector. 

	Qualifications

	Relevant Tertiary Qualification


Authorities
	People responsibilities:
	0 people

	Signature authority of:
	nil
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