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	Position 
description


	

	Title
Data Scientist (12 Months Fixed Term)
	Reports to 
Data Insights Lead

	Division
Data and Analytics
	Department 
Product and Innovation

	Location
Auckland
	Last updated 
17/02/2026




Our commitment as a Crown Entity
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi. 

In the public service we work collectively to make a meaningful difference for New Zealanders now and in the future. We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi. We support democratic government. We are unified by a spirit of service to our communities and guided by the core principles and values of the public service in our work.


Role purpose
This 12 Month Fixed Term Data Scientist role is responsible for solving complex business challenges using their advanced statistical, algorithmic and machine learning techniques to leverage data. The data scientist will architect solutions, experiment, test hypotheses, building technically sophisticated models and effectively communicating insights and outcomes to support strategic decision making. 
Reporting to the Data Science and Insights Lead this role will work cross functionally where their machine learning and predictive analytics abilities can be utilised to create efficiency and optimise existing systems and processes. This role will also support the analytics team and the wider business in identifying key insights from the depths of data that cannot be easily identified or extracted.
Additionally, this role will also provide data analysis, build PowerBI dashboards and complete other adhoc reporting tasks when required.
As a naturally curious person with an utmost passion for data, cutting edge technologies, and mathematical principles, the data scientist will stay abreast of emerging trends and developments to ensure Lotto NZ is continuously maximising the value in data. 

What you will focus on
	Data Science
· Product recommendation and next best action models to support personalisation goals.
· Predictive modelling and time-series forecasting that supports game changes or enhancements.
· Refinement and enhancement of existing models that support cross functional teams. 
· Deep learning models that track product, channel and organizational performance 
· Stay abreast of industry trends ensuring Lotto NZ’s data capabilities fit for current and emerging data science trends.

Measurable Outcomes:
· Timely and well executed game changes 
· Improved efficiency across existing systems and processes using automation.
· Discovery of actionable insights 


	Analytics and Insight
· Maintain a clear understanding of sales, trends & customer behaviour to provide relevant and actionable information back to the business.
· Support business strategy through delivery of accurate & relevant data, analysis and actionable insight.
· Perform data preparation, extraction and suitable data modelling integrating multiple data sources where necessary.  
· Support predictive modelling requirements of the business – from data extraction, manipulation, exploration, through to model development.
· Present analysis and modelling back to the business in a clear and concise way.
· Look for new and innovative ways to bring data to life through data visualisations.
· Continuously look for new data sources that can enrich Lotto NZ’s data environment to support decision making.
Measurable Outcomes:
· Demonstrate and communicate an intimate understanding of Lotto NZ’s products, customers and the market.
· Accurate, timely and relevant analysis, insights and recommendations provided to the business.


	Stakeholder Engagement
· Present findings/recommendations to a broad range of audiences at all levels and lead discussions with senior management
· Develop and maintain close working relationships with the Head of Analytics and Data Insights Lead and key stakeholders across the business including the senior leadership team.
· Assist Lotto NZ with building a strong Data Science practice.

Measurable Outcomes: 
· Well established working relationships across the business


	Be a Lotto NZ information expert.
· Disseminate accurate, current, and relevant information throughout the organisation where and when required.
· Proactively come up with ways of sharing key customer information across the business at all levels
· Demonstrate and communicate an intimate understanding of Lotto NZ customers and market.

Measurable Outcomes:
· Demonstrate new and improved ways to access and share information that supports business decisions.


	Other 

Any other duties as reasonably required by your manager or other key stakeholders.
Ensure all company policies, procedures and guidelines are followed and adhered to.
Take an active role in promoting and ensuring a safe and healthy workplace at Lotto NZ for yourself and others.
Lotto NZ’s purpose is to provide safe gaming that allows New Zealanders to play and win while contributing money back to New Zealand communities: Ensure that minimising the potential for harm from our games is a key consideration in all day-to-day activities and decision making, through adhering to all Lotto NZ responsible gaming processes and policies.
Ensure the Lotto NZ Health and Safety policy is adhered to (including procedures in the Health and Safety Manual) and hazards, incidents and near misses are reported in the Health and Safety system in a timely manner. 
Comply with all Lotto NZ security policies and instructions, complete all required security awareness training and report any security incidents or concerns in a timely manner.  




Your skills and experience
	Technical skills

	Strong ability in R and/or Python is required.
Strong SQL is required.
Experience in a big data platform such as Apache Spark 
Experience in ML frameworks such as TensorFlow, Keras, Sklearn etc.
Excellent problem-solving skills and lateral thinking ability
Deep understanding of solution design using data. 
Effective presentation skills

	Experience
	At least 3 years’ experience in a similar data science role
Preferably strong practical knowledge of timeseries forecasting and financial modeling
People/stakeholder management 
Dealing with senior managers and sharing ideas at this level

	Qualifications

	Graduate and possibly post graduate qualification in the field of Applied Statistics, Mathematics, Computer Science, Artificial Intelligence or Engineering Science
Due to the type of modeling we do, Mathematics and Statistics are big advantage.



Key Role Comptencies:
Problem Solving Uses rigorous logic and methods to solve difficult problems with effective solutions; probes all sources for answers; can see hidden problems; is excellent at honest analysis.
· Takes time to consider the big-picture and potential implications.
· Looks beyond the obvious and doesn’t jump to conclusions or stop at the first answers.
· Uses logic and common sense to review info
· Provides accurate advice to people
· Seeks advice from Manager when unsure
 
Communication Able to clearly express and pass on the right information to the right people in a way that helps them understand and remember the message. 
· States the purpose of the message, emphasises key points, is logical in approach
· Understands the audience and tailors the message to ensure effective understanding and delivery
· Asks for feedback and listens to it, asks questions to ensure consistent understanding 
 
Decision Making Makes good decisions in a timely manner
· Makes good decisions based upon a mixture of analysis, experience and judgement
· Most of the solutions turn out to be correct and accurate over time
· Sought out by others for advice and solutions
· Willing to negotiate and compromise when required
· Able to make the correct decision in a timely manner and under pressure

Business Acumen Demonstrates knowledge of how the business and the external marketplace work
· Knowledgeable on current and possible future policies, practices, trends, technology affecting the business
· Knows the competition
· Is aware and understands how strategies and tactics work in the marketplace

Process Management Good at figuring out the processes necessary to get things done.
· Understands how to separate and combine tasks into efficient work flow
· Can simplify complex processes

Authorities
	People responsibilities:
	0 people

	Signature authority of:
	$0
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